
3DUFH�TX¶rWUH�HPSOR\HXU�QH�V¶LPSURYLVH�SDV��QRXV�YRXV 
SURSRVRQV�GHV�SUHVWDWLRQV�DGDSWpHV�j�YRV�EHVRLQV�� 

9RXV�rWHV�XQ�DGXOWH�HQ�VLWXDWLRQ�GH�KDQGLFDS�PRWHXU� 
IDLVDQW�OH�FKRL[�G¶HPSOR\HU�GLUHFWHPHQW�YRV�DLGDQWV�� 

 

OH�VHUYLFH�PDQGDWDLUH�GX�3{OH�'RPLFLOH 
GHV�&{WHV�G¶$UPRU� 

 

VSpFLDOLVWH�GDQV�O¶DFFRPSDJQHPHQW�GH�SHUVRQQHV 
HQ�VLWXDWLRQ�GH�KDQGLFDS�PRWHXU�YRXV�DSSRUWH�� 

 

n�XQ�DFFRPSDJQHPHQW�DGDSWp�HW�LQGLYLGXDOLVp 
n�XQH�DLGH�GDQV�O¶RUJDQLVDWLRQ�HW�OD�VpFXULVDWLRQ 

GH�YRWUH�DLGH�KXPDLQH 
WRXW HQ�UHVSHFWDQW�OD�SODFH�GH�YRV�SURFKHV� 

 

-� $LGH� DX� UHFUXWHPHQW�HW�DX�UHPSODFHPHQW�GH�YRV�DVVLV�
WDQWV�GH�YLH� 

-�&RQVHLO�HW�DLGH�GDQV�O¶RUJDQLVDWLRQ�GHV�SODQQLQJV� 

-�$SSXL�MXULGLTXH��GURLW�GX�WUDYDLO��FRQYHQWLRQ�FROOHFWLYH«� 

-� $FFRPSDJQHPHQW� GDQV� YRV� GpPDUFKHV� DGPLQLVWUDWLYHV�
�FRQWUDW� GH� WUDYDLO�� EXOOHWLQV� GH� VDODLUH�� GpFODUDWLRQ� GHV�
FKDUJHV«� 



/H�VHUYLFH�PDQGDWDLUH�F¶HVW�DXVVL �������� 

&RQWDFW�� 
 

3LHUUH-/RXLV�%RXJXHW 
5HVSRQVDEOH�DLGH�KXPDLQH�SUHVWDWDLUH-PDQGDWDLUH 
7pO������������������-��������������� 
0DLO���SLHUUH-ORXLV�ERXJXHW#DSI�DVVR�IU 
 
 

0DULDQQH�=RWWQHU 
'LUHFWULFH�GX�VHUYLFH 
7HO����������������� 
0DLO���SROH-GRPLFLOH���#DSI�DVVR�IU 

n 8QH�pFRXWH�DWWHQWLYH�GH�YRV�EHVRLQV�SRXU�XQ�HQJDJHPHQW�SURIHVVLRQQHO�
FHQWUp�VXU�OH�UHVSHFW�GH�OD�SHUVRQQH�HW�GH�VHV�FKRL[� 
 

n /H� UHVSHFW� GH� YRWUH� U\WKPH�GH� YLH�j�GRPLFLOH� HW� YRWUH� OLEHUWp�GH� FKRL[�
�SHUVRQQHO�UHFUXWp��KRUDLUHV�G¶LQWHUYHQWLRQ«� 
 

n /D�FRQVHUYDWLRQ�GH�YRV�DFWLYLWpV�VRFLDOHV�HW�GH�ORLVLUV�HW�OD�FRQFUpWLVDWLRQ�
GH�QRXYHOOHV� 
 

n 8QH�H[SHUWLVH��XQ�UpVHDX�HW�OHV�UHVVRXUFHV�G¶XQH�JUDQGH�DVVRFLDWLRQ�HQ�
OLHQ�DYHF�OHV�DFWHXUV�GX�PRQGH�pFRQRPLTXH�HW�SURIHVVLRQQHO� 
 

n 'H�QRPEUHX[�SDUWHQDLUHV�GDQV�OH�GRPDLQH�GX�KDQGLFDS�HW�GH�OD�VDQWp� 

 

&R�W�GX�VHUYLFH � 
 

/H�WDX[�KRUDLUH�GX�VHUYLFH�HVW�FHOXL�IL[p 
SDU�OD�3&+�DLGH�KXPDLQH�PDQGDWDLUH� 

/HV�IUDLV�GH�JHVWLRQ�VRQW�DLQVL 
LQWpJUDOHPHQW�SULV�HQ�FKDUJH 

SDU�OD�3&+� 
$XFXQ�UHVWH�j�FKDUJH� 
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�$�DYHQXH�GX�&KDOXWLHU�6DQV-3LWLp�-�������3OpULQ� 
7pO������������������-�)D[������������������ 
0DLO���SROH-GRPLFLOH-��#DSI�DVVR�IU 
6LWH�LQWHUQHW���ZZZ�VHVYDGDSI���IU 


